24-Hour Priority Response

Service cover for critical steam operations

Delivering peace of mind

Well-designed and managed steam systems deliver efficient and reliable service, however 24-Hour Priority
Response cover provides Spirax Sarco customers with the ultimate in peace of mind. With this level of service
cover, you know that help is never more than a phone call away.

24-Hour Priority Response service is designed to protect critical steam services by offering 24/7 telephone
access to our experienced steam specialists. This telephone support is backed by our guarantee that we’ll
have an experienced engineer with you on site within 24 hours of your call.
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Ultimate protection for Spirax Sarco service
agreement customers

24-Hour Priority Response cover is available exclusively as an option for customers who take out a service agreement with
Spirax Sarco. All our service agreement customers have the benefit of planned maintenance included in their agreements.
However, our premium 24-Hour Priority Response service will suit anyone that needs a greater level of guaranteed availability.

What’s included

e Access to technical support through a dedicated 24-Hour Priority Response telephone number, which is staffed 24-hours a
day, 365 days a year.

e The service puts you in touch with experienced engineers who have a wealth of on-site knowledge of customer processes,
as well as Spirax Sarco products.

e |f the problem cannot be resolved over the phone, we guarantee to have an engineer on site within 24 hours, including
weekends and public holidays.

We are currently unable to offer this service in the Republic of Ireland, Northern Ireland and some parts of Scotland.
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